Melinda Bisleri

Block 5 square 204, 3rd Main, 66534 Hong Kong +60 1234 4322 melinda.bisleri@gmail.com


EDUCATION:

2006-2008

HONGKONG BUSINESS SCHOOL 



HongKong

Master of Business Administration 

· Representative, MBA Class

· Member, HKBS Consulting

2006-2008 

MANILA UNIVERSITY 





Manila, Philippines

Master of Business Administration (exchange semesters) 

· CPA 4.68

· Member, AIESEC Student Association

1994-1996 

UNIVERSITY OF QUEENSLAND 




Brisbane, Australia

Bachelor of Arts in Journalism

· Member, Asian Society

· Founder, Journalnet.com

EXPERIENCE:

2004-2006 

LAUSANNE UNIVERSITY 




Lausanne, Switzerland

Head of Student Affairs

· Launched several new Bachelor programs 

· Executed US$100K marketing campaigns

· Spearheaded international recruiting agent network

· Instrumental in acquiring accreditation from FIAA

· Counselled international students

2002-2004 

INTERNATIONAL CAMPUS PROGRAMME
 

LA, USA

Student Services Coordinator

· Managed accommodation programme and allocated US$10K monthly budget

· Successfully placed several foreign students in internship positions

· Recruited new companies to internship programme

· Planned and implemented monthly graduation ceremonies 

· Assisted the marketing realted tasks

2001-2002 

BILINGUAL LANGUAGE INSTITUTE JAPAN 


Tokyo, Japan

International Relations Coordinator 

· Organized cultural events, seminars and activities

· Gave speeches on international related topics 

· Authored monthly articles for newsletter 

· Taught English and French 

2000-2001 

AT&T CINGULAR 





New York, USA

Key Account Manager

· Effectively managed outsourcing processes

· Steered the resolution of service outages

· Disclosed analytical findings regarding CRM

1999-2000 
SYNERGY CALL PROCESSES




New York, USA
Team Leader

· Trained, coached and supervised callcenter agents

· Credited as “Outstanding Achiever“ for work performance

ADDITIONAL INFORMATION:

· English (native); Spanish (native); Mandarin (advanced)

· Proficient in MS Office, Internet Research

· Recipient of the following scholarships:  Espagnos International Study Scholarship, …

· References available on request

